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More than ten million years ago heat was the catalyst, together with intense 

pressure, that distilled carbon-rich organic material into crude oil and natural 

gas. Today heat plays a vital role in unlocking, extracting, and transporting oil 

and natural gas.  

Chromalox provides precision-engineered heat and control systems for 

more processes throughout the world than anyone, with the broadest 

product line and experience unmatched in the industry. We furnish full 

design and engineering for virtually any electric process heat and control 

operation. And we complete the package with customized services ranging 

from startup and training, to ongoing maintenance diagnostics, to 

emergency response—all based on complete knowledge of your 

components, parts, and systems. 

Let Chromalox be your catalyst for putting heat exactly where you need it. 

 • We are the only company that can deliver both temperature  
        management solutions and process heating solutions. 

 • We have experience with more industrial processes than any other  
    company, both with end markets and applications. 

 • We are more vertically integrated than any other company. From  
    component technologies up through site services, there is more IP and  
    know-how delivered organically by Chromalox than anyone. 

 • Chromalox has the largest team of localized technical sales engineers  
    providing customers with individualized custom heating solutions.



Chromalox

Heat Trace and Controls 
Provides freeze protection and counteracts heat loss 
from process equipment and piping, and prevents 
increase of product viscosity. Complete line of heat 
trace cable and installation kits available. Tem-
perature control solutions include programmable, 
microprocessor-based, 1- to 72-circuit systems, and 
fully integrated wireless sensing and remote circuit 
monitoring and management of  
up to thousands of circuits  
across multiple panels.

General-Purpose Industrial Air Heaters 
A number of Chromalox heaters are designed and 
constructed for non-hazardous industrial applica-
tions where freeze protection or comfort heat is 
desired: reliable wall- or ceiling-mounted, self-
contained blower heaters; fan-forced air washdown 
heaters ideal for use in corrosive environments; 
and convection and radiant air  
heaters that run quietly  
and virtually maintenance- 
free because they have  
no fan or motor.

Thaw Heaters 
Immersion heaters aid in the vaporization of liquid natural 
gas (LNG) during transportation and distribution.

Top-Up Heaters 
Circulation heaters assist in boosting heated media temperatures 
during cold weather operation.

Knock-Out Drum Heaters 
Immersion heaters heat incoming process streams to remove 
water contamination.

Waxy Crude Heaters 
Circulation heaters warm the crude oil to improve viscosities 
for more efficient pumping and distribution.

Tank Heating 
Large-tank heaters with replaceable elements ensure proper 
temperatures for any liquid storage.

Steam Piping Network 
Mineral-insulated heat trace cable is used for high-temperature 
steam piping.

Hazardous-Location Heating 
Fan-forced or convection air heaters provide freeze protection 
and space heating in hazardous locations.

Sump Pump/Drain Collection  
Immersion heaters are used to warm various sludge collections 
prior to pumping.

Piping Distribution 
Self-regulating and constant-wattage 
heat trace cables are used for pipe 
temperature maintenance and  
freeze protection.

Gas/Oil/Water Separation 
Heat from circulation heaters helps 
separate natural gas, crude oil, and 
water during extraction from the well. 

Triethylene Glycol 
Immersion heaters reconcentrate  
the glycol mixer by boiling off  
water mixtures. 

Fuel Gas Conditioning, Filtration, and 
Dew Point Heaters 
Electric in-line circulation heaters pre-
heat and dry out supply gas streams 
to prevent corrosive condensation from 
damaging expensive turbine blades. 

Lube Oil Heaters 
Immersion heaters maintain lube oil viscosity for com-
pressor and hydraulic equipment, and feature a replaceable 
element design.

Service and Maintenance 
Annual on-site service visits ensure optimal operating condi-
tions and help predict needed replacements.

Comfort Heating 
Fan-forced, convection, and radiant air heaters provide com-
fortable temperatures for living and working areas.

Humidity/Storage Control 
Convection air heaters are used to lower humidity in areas such 
as battery compartments or food storage. 

Water Calorifiers 
Immersion heaters heat water prior to distribution on the 
platform areas.

Temperature Maintenance 
Panels, controllers, and sensors direct heater control based 
on real-time operating conditions.

Crude Oil Heating 
Electric in-line heaters heat crude oil prior to the first-
stage compressor for better viscosity and separation 
properties.

Standby Generator 
Circulation heaters are used to warm coolant for standby 
emergency generators for rapid startups.

XtremeDuty™ Products
A suite of custom-engineered thermal solutions 
featuring proprietary engineering, material, and 
control technologies for the most extreme envi-
ronmental and process conditions. XtremeDuty™ 
heat trace products, industrial heaters and systems, 
and component technologies carry the safety and 
security of stringent third-party  
certifications, and are subjected  
to intense performance and  
endurance testing through our  
in-house and partner test labs. 

Hazardous-Location Air Heaters 
Fan-forced and convection air heaters provide fast, 
efficient, economical heat for hazardous areas 
cleanly and safely. Heavy-duty construction for long, 
dependable service. Selections from our XtremeDuty™ 
platform are designed for particularly harsh areas. 
Units are offered with multiple third-party certifica-
tions and can be wall-  
or ceiling-mounted.

Circulation Heaters
Circulation heaters operate as an electric heat ex- 
changer by directly heating the process media in an 
in-line configuration. Units operate at nearly 100% 
efficiency and offer a compact heating solution. A 
wide selection of materials is available, such as 
copper, carbon steel, stainless steel, or INCOLOY.* 
Moisture- and explosion-proof terminal enclosures 
along with ASME, PED, KOSHA,  
and SELO are also options.

Large-Tank Heating Systems
Chromalox offers four electric heating systems for 
above- and below-ground storage tanks. They fea-
ture a unique replaceable-element design whereby 
the heating elements can be removed and replaced 
without draining the tank. Very little upkeep is 
required, making them practically  
maintenance-free. When combined  
with temperature controls,  
power controls, and safety  
monitoring they provide com- 
plete tank heating systems.

Immersion Heaters
Immersion heaters can be installed directly in process 
media such as water, oil, solvents, viscous solutions, 
and gas streams. Units operate at nearly 100% 
efficiency and offer a compact heating solution. 
Common heater installation methods are flanged, 
threaded, or over-the-side designs, with a wide  
selection of materials such as copper, carbon  
steel, stainless steel, or INCOLOY.*  
Moisture- and explosion-proof  
terminal enclosures along with  
IEC, ATEX, and CSA are also options.

Control Systems 
Chromalox is the only electric heating equipment 
producer offering a complete line of discrete tem-
perature and advanced SCR power controllers, and 
sophisticated control panel systems and accessories 
to efficiently manage the most basic to the most 
complex and demanding heating applications. Our 
C2i™ technology integrates and manages these con-
trols as part of an enterprise-wide  
intelligent network of temperature  
sensing, process heating, and  
temperature management.

DirectConnect™ Medium Voltage Systems
Chromalox DirectConnect™ medium voltage electric 
heating systems (up to 7,200 V) for heating ap-
plications greater than 1,000 kW (3.4 MMBtu/h). 
Reduces installation costs by up to 90%. Provides 
heater efficiency to nearly 99%. Controls heat to 
within 1°. Minimizes yearly maintenance to a few 
hours.  Available in many of our process  
heaters, control panels, boilers, and  
heat transfer systems.

*Incoloy is the registered trademark of Huntington Alloys Corporation.



Chromalox

Heat Trace and Controls 
Provides freeze protection and counteracts heat loss 
from process equipment and piping, and prevents 
increase of product viscosity. Complete line of heat 
trace cable and installation kits available. Tem-
perature control solutions include programmable, 
microprocessor-based, 1- to 72-circuit systems, and 
fully integrated wireless sensing and remote circuit 
monitoring and management of  
up to thousands of circuits  
across multiple panels.

General-Purpose Industrial Air Heaters 
A number of Chromalox heaters are designed and 
constructed for non-hazardous industrial applica-
tions where freeze protection or comfort heat is 
desired: reliable wall- or ceiling-mounted, self-
contained blower heaters; fan-forced air washdown 
heaters ideal for use in corrosive environments; 
and convection and radiant air  
heaters that run quietly  
and virtually maintenance- 
free because they have  
no fan or motor.

Thaw Heaters 
Immersion heaters aid in the vaporization of liquid natural 
gas (LNG) during transportation and distribution.

Top-Up Heaters 
Circulation heaters assist in boosting heated media temperatures 
during cold weather operation.

Knock-Out Drum Heaters 
Immersion heaters heat incoming process streams to remove 
water contamination.

Waxy Crude Heaters 
Circulation heaters warm the crude oil to improve viscosities 
for more efficient pumping and distribution.

Tank Heating 
Large-tank heaters with replaceable elements ensure proper 
temperatures for any liquid storage.

Steam Piping Network 
Mineral-insulated heat trace cable is used for high-temperature 
steam piping.

Hazardous-Location Heating 
Fan-forced or convection air heaters provide freeze protection 
and space heating in hazardous locations.

Sump Pump/Drain Collection  
Immersion heaters are used to warm various sludge collections 
prior to pumping.

Piping Distribution 
Self-regulating and constant-wattage 
heat trace cables are used for pipe 
temperature maintenance and  
freeze protection.

Gas/Oil/Water Separation 
Heat from circulation heaters helps 
separate natural gas, crude oil, and 
water during extraction from the well. 

Triethylene Glycol 
Immersion heaters reconcentrate  
the glycol mixer by boiling off  
water mixtures. 

Fuel Gas Conditioning, Filtration, and 
Dew Point Heaters 
Electric in-line circulation heaters pre-
heat and dry out supply gas streams 
to prevent corrosive condensation from 
damaging expensive turbine blades. 

Lube Oil Heaters 
Immersion heaters maintain lube oil viscosity for com-
pressor and hydraulic equipment, and feature a replaceable 
element design.

Service and Maintenance 
Annual on-site service visits ensure optimal operating condi-
tions and help predict needed replacements.

Comfort Heating 
Fan-forced, convection, and radiant air heaters provide com-
fortable temperatures for living and working areas.

Humidity/Storage Control 
Convection air heaters are used to lower humidity in areas such 
as battery compartments or food storage. 

Water Calorifiers 
Immersion heaters heat water prior to distribution on the 
platform areas.

Temperature Maintenance 
Panels, controllers, and sensors direct heater control based 
on real-time operating conditions.

Crude Oil Heating 
Electric in-line heaters heat crude oil prior to the first-
stage compressor for better viscosity and separation 
properties.

Standby Generator 
Circulation heaters are used to warm coolant for standby 
emergency generators for rapid startups.

XtremeDuty™ Products
A suite of custom-engineered thermal solutions 
featuring proprietary engineering, material, and 
control technologies for the most extreme envi-
ronmental and process conditions. XtremeDuty™ 
heat trace products, industrial heaters and systems, 
and component technologies carry the safety and 
security of stringent third-party  
certifications, and are subjected  
to intense performance and  
endurance testing through our  
in-house and partner test labs. 

Hazardous-Location Air Heaters 
Fan-forced and convection air heaters provide fast, 
efficient, economical heat for hazardous areas 
cleanly and safely. Heavy-duty construction for long, 
dependable service. Selections from our XtremeDuty™ 
platform are designed for particularly harsh areas. 
Units are offered with multiple third-party certifica-
tions and can be wall-  
or ceiling-mounted.

Circulation Heaters
Circulation heaters operate as an electric heat ex- 
changer by directly heating the process media in an 
in-line configuration. Units operate at nearly 100% 
efficiency and offer a compact heating solution. A 
wide selection of materials is available, such as 
copper, carbon steel, stainless steel, or INCOLOY.* 
Moisture- and explosion-proof terminal enclosures 
along with ASME, PED, KOSHA,  
and SELO are also options.

Large-Tank Heating Systems
Chromalox offers four electric heating systems for 
above- and below-ground storage tanks. They fea-
ture a unique replaceable-element design whereby 
the heating elements can be removed and replaced 
without draining the tank. Very little upkeep is 
required, making them practically  
maintenance-free. When combined  
with temperature controls,  
power controls, and safety  
monitoring they provide com- 
plete tank heating systems.

Immersion Heaters
Immersion heaters can be installed directly in process 
media such as water, oil, solvents, viscous solutions, 
and gas streams. Units operate at nearly 100% 
efficiency and offer a compact heating solution. 
Common heater installation methods are flanged, 
threaded, or over-the-side designs, with a wide  
selection of materials such as copper, carbon  
steel, stainless steel, or INCOLOY.*  
Moisture- and explosion-proof  
terminal enclosures along with  
IEC, ATEX, and CSA are also options.

Control Systems 
Chromalox is the only electric heating equipment 
producer offering a complete line of discrete tem-
perature and advanced SCR power controllers, and 
sophisticated control panel systems and accessories 
to efficiently manage the most basic to the most 
complex and demanding heating applications. Our 
C2i™ technology integrates and manages these con-
trols as part of an enterprise-wide  
intelligent network of temperature  
sensing, process heating, and  
temperature management.

DirectConnect™ Medium Voltage Systems
Chromalox DirectConnect™ medium voltage electric 
heating systems (up to 7,200 V) for heating ap-
plications greater than 1,000 kW (3.4 MMBtu/h). 
Reduces installation costs by up to 90%. Provides 
heater efficiency to nearly 99%. Controls heat to 
within 1°. Minimizes yearly maintenance to a few 
hours.  Available in many of our process  
heaters, control panels, boilers, and  
heat transfer systems.

*Incoloy is the registered trademark of Huntington Alloys Corporation.



Chromalox

Heat Trace and Controls 
Provides freeze protection and counteracts heat loss 
from process equipment and piping, and prevents 
increase of product viscosity. Complete line of heat 
trace cable and installation kits available. Tem-
perature control solutions include programmable, 
microprocessor-based, 1- to 72-circuit systems, and 
fully integrated wireless sensing and remote circuit 
monitoring and management of  
up to thousands of circuits  
across multiple panels.

General-Purpose Industrial Air Heaters 
A number of Chromalox heaters are designed and 
constructed for non-hazardous industrial applica-
tions where freeze protection or comfort heat is 
desired: reliable wall- or ceiling-mounted, self-
contained blower heaters; fan-forced air washdown 
heaters ideal for use in corrosive environments; 
and convection and radiant air  
heaters that run quietly  
and virtually maintenance- 
free because they have  
no fan or motor.

Thaw Heaters 
Immersion heaters aid in the vaporization of liquid natural 
gas (LNG) during transportation and distribution.

Top-Up Heaters 
Circulation heaters assist in boosting heated media temperatures 
during cold weather operation.

Knock-Out Drum Heaters 
Immersion heaters heat incoming process streams to remove 
water contamination.

Waxy Crude Heaters 
Circulation heaters warm the crude oil to improve viscosities 
for more efficient pumping and distribution.

Tank Heating 
Large-tank heaters with replaceable elements ensure proper 
temperatures for any liquid storage.

Steam Piping Network 
Mineral-insulated heat trace cable is used for high-temperature 
steam piping.

Hazardous-Location Heating 
Fan-forced or convection air heaters provide freeze protection 
and space heating in hazardous locations.

Sump Pump/Drain Collection  
Immersion heaters are used to warm various sludge collections 
prior to pumping.

Piping Distribution 
Self-regulating and constant-wattage 
heat trace cables are used for pipe 
temperature maintenance and  
freeze protection.

Gas/Oil/Water Separation 
Heat from circulation heaters helps 
separate natural gas, crude oil, and 
water during extraction from the well. 

Triethylene Glycol 
Immersion heaters reconcentrate  
the glycol mixer by boiling off  
water mixtures. 

Fuel Gas Conditioning, Filtration, and 
Dew Point Heaters 
Electric in-line circulation heaters pre-
heat and dry out supply gas streams 
to prevent corrosive condensation from 
damaging expensive turbine blades. 

Lube Oil Heaters 
Immersion heaters maintain lube oil viscosity for com-
pressor and hydraulic equipment, and feature a replaceable 
element design.

Service and Maintenance 
Annual on-site service visits ensure optimal operating condi-
tions and help predict needed replacements.

Comfort Heating 
Fan-forced, convection, and radiant air heaters provide com-
fortable temperatures for living and working areas.

Humidity/Storage Control 
Convection air heaters are used to lower humidity in areas such 
as battery compartments or food storage. 

Water Calorifiers 
Immersion heaters heat water prior to distribution on the 
platform areas.

Temperature Maintenance 
Panels, controllers, and sensors direct heater control based 
on real-time operating conditions.

Crude Oil Heating 
Electric in-line heaters heat crude oil prior to the first-
stage compressor for better viscosity and separation 
properties.

Standby Generator 
Circulation heaters are used to warm coolant for standby 
emergency generators for rapid startups.

XtremeDuty™ Products
A suite of custom-engineered thermal solutions 
featuring proprietary engineering, material, and 
control technologies for the most extreme envi-
ronmental and process conditions. XtremeDuty™ 
heat trace products, industrial heaters and systems, 
and component technologies carry the safety and 
security of stringent third-party  
certifications, and are subjected  
to intense performance and  
endurance testing through our  
in-house and partner test labs. 

Hazardous-Location Air Heaters 
Fan-forced and convection air heaters provide fast, 
efficient, economical heat for hazardous areas 
cleanly and safely. Heavy-duty construction for long, 
dependable service. Selections from our XtremeDuty™ 
platform are designed for particularly harsh areas. 
Units are offered with multiple third-party certifica-
tions and can be wall-  
or ceiling-mounted.

Circulation Heaters
Circulation heaters operate as an electric heat ex- 
changer by directly heating the process media in an 
in-line configuration. Units operate at nearly 100% 
efficiency and offer a compact heating solution. A 
wide selection of materials is available, such as 
copper, carbon steel, stainless steel, or INCOLOY.* 
Moisture- and explosion-proof terminal enclosures 
along with ASME, PED, KOSHA,  
and SELO are also options.

Large-Tank Heating Systems
Chromalox offers four electric heating systems for 
above- and below-ground storage tanks. They fea-
ture a unique replaceable-element design whereby 
the heating elements can be removed and replaced 
without draining the tank. Very little upkeep is 
required, making them practically  
maintenance-free. When combined  
with temperature controls,  
power controls, and safety  
monitoring they provide com- 
plete tank heating systems.

Immersion Heaters
Immersion heaters can be installed directly in process 
media such as water, oil, solvents, viscous solutions, 
and gas streams. Units operate at nearly 100% 
efficiency and offer a compact heating solution. 
Common heater installation methods are flanged, 
threaded, or over-the-side designs, with a wide  
selection of materials such as copper, carbon  
steel, stainless steel, or INCOLOY.*  
Moisture- and explosion-proof  
terminal enclosures along with  
IEC, ATEX, and CSA are also options.

Control Systems 
Chromalox is the only electric heating equipment 
producer offering a complete line of discrete tem-
perature and advanced SCR power controllers, and 
sophisticated control panel systems and accessories 
to efficiently manage the most basic to the most 
complex and demanding heating applications. Our 
C2i™ technology integrates and manages these con-
trols as part of an enterprise-wide  
intelligent network of temperature  
sensing, process heating, and  
temperature management.

DirectConnect™ Medium Voltage Systems
Chromalox DirectConnect™ medium voltage electric 
heating systems (up to 7,200 V) for heating ap-
plications greater than 1,000 kW (3.4 MMBtu/h). 
Reduces installation costs by up to 90%. Provides 
heater efficiency to nearly 99%. Controls heat to 
within 1°. Minimizes yearly maintenance to a few 
hours.  Available in many of our process  
heaters, control panels, boilers, and  
heat transfer systems.

*Incoloy is the registered trademark of Huntington Alloys Corporation.



Chromalox WorlDWIDE loCatIonsVALUE-ADDED HEATING SOLUTIONS FOR 
OIL AND NATURAL GAS DRILLING AND PRODUCTION

offshorE oIl anD Gas  
DrIllInG anD  

proDuCtIon platforms

Sales Office

Manufacturing Facilities

Copyright © 2016, Chromalox, Inc. All rights reserved. Chromalox and the Chromalox logo are trademarks of Chromalox, Inc. px127-1

103 Gamma Drive
Pittsburgh, PA 15238
USA

Chromalox Headquarters

Canada Tel: 877-238-4754 email: sales@chromalox.com
 Fax: 888-292-9607 www.chromalox.com

China Tel: +86 (0) 21-5866-8802 email: shanghai.office@chromalox.com
 Fax: +86 (0) 21-5866-8803 www.chromalox.cn 

France Tel: +33 (0) 3 23 74 39 39 email: ventes@chromalox.fr
 Fax: +33 (0) 3 23 74 39 00 www.chromalox.fr

Germany Tel: +49 (0) 231-58 44 990-0 email: Kontakt@chromalox.com
 Fax: +49 (0) 231-58 44 990-9 www.chromalox.de

Middle East Tel: +971 4 8879776 email: middle-eastsales@chromalox.com
 Fax: +971 4 8879793 www.chromalox.com

India Tel: +91-11-25623134 email: indiasales@chromalox.com
 Fax: +91-11-25623480 www.chromalox.in

Singapore Tel: +65 (0) 6339 1228 email: singaporesales@chromalox.com
 Fax: +65 (0) 6339 2648 www.chromalox.com

Thailand Tel: +66 (0) 38 190916 email: asiasales@chromalox.com
 Fax: +66 (0) 38 190919 www.chromalox.com

UK Tel: +44 (0) 20 8665 8900  email: uksales@chromalox.com  
 Fax: +44 (0) 20 8689 0571 www.chromalox.co.uk

Phone: (412) 967-3800
Fax: (412) 967-5148
Toll-Free: 1-800-443-2640

email: sales@chromalox.com
www.chromalox.com

More than ten million years ago heat was the catalyst, together with intense 

pressure, that distilled carbon-rich organic material into crude oil and natural 

gas. Today heat plays a vital role in unlocking, extracting, and transporting oil 

and natural gas.  

Chromalox provides precision-engineered heat and control systems for 

more processes throughout the world than anyone, with the broadest 

product line and experience unmatched in the industry. We furnish full 

design and engineering for virtually any electric process heat and control 

operation. And we complete the package with customized services ranging 

from startup and training, to ongoing maintenance diagnostics, to 

emergency response—all based on complete knowledge of your 

components, parts, and systems. 

Let Chromalox be your catalyst for putting heat exactly where you need it. 

 • We are the only company that can deliver both temperature  
        management solutions and process heating solutions. 

 • We have experience with more industrial processes than any other  
    company, both with end markets and applications. 
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