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NEW MANUFACTURING TRENDS SURVEY
FORECASTS INCREASED DEMAND FOR GLOBAL THIRD-PARTY APPROVALS
AND CUSTOMIZED PRODUCTS

PITTSBURGH — May 3, 2006 — Chromalox, Inc. a leading manufacturer of industrial heat and control
systems, has recently completed a survey with manufacturing engineers and engineering management.
Of the 85 survey respondents, 67% were from the inside United States and 33% were from other regions
of the world. They reported that North American companies represent their greatest competitive threat
and are expected to remain that way for the next two years. On average only 34% of their revenues were
currently derived from outside of the U.S.

They stated that having global third-party approvals on the products that they buy or sell is of vital
importance in order to tap European markets. In addition, the ability for manufacturers to customize
products for a particular application was also of the utmost importance. Thirty-nine percent claimed that

up to 20% of the products they buy are customized.

Respondents expect to continue to enhance their control systems by adding predictive maintenance and
equipment diagnostic functions to help them manage information related to their process or application.
Only 5% of those surveyed last year had temperature control systems that included diagnostic or
predictive maintenance capabilities, compared to 25% currently. This trend is expected to continue to
increase another 9% in next two years, representing a strong demand for more intelligent temperature
control systems. Of those surveyed, 27% currently have some form of remote equipment monitoring

technology, and another 10% expect to add remote control technology between now and 2008.

Seventy-six percent of respondents expect plant production volumes to continue to increase this year,
while only 17% forecast little or no change. To remain competitive, 19% plan to install improved
production technology and implement lean manufacturing techniques. While only 6% expect a decreased
budget in 2006 (compared to 20% last year), 51% expect to increase their budgets for 2007. Staffing
levels are expected to increase only slightly this year, with 40% claiming there will be no change, and

49% planning to increase staff.
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To view the survey results, go to http://www.chromalox.com/news/nmw06survey.pdf
or contact Chromalox at:

Telephone: 800-443-2640
412-967-3800

Fax: 412-967-5148

Internet: www.chromalox.com

Address: Chromalox, Inc.

103 Gamma Drive Extension
Pittsburgh, PA 15238

About Chromalox, Inc.

For more than 85 years, customers have relied on Chromalox for the utmost in quality and innovative
solutions for industrial heating applications. Chromalox manufactures the world’'s largest and broadest
line of electric heat and control products, including heating components, immersion heaters, circulation
systems, heat transfer systems, boilers, industrial and comfort air heating, heat trace cables, sensors and
precision electronic controls. With multiple manufacturing, engineering, warehousing and sales locations
throughout North America and Europe, Chromalox is a global supplier providing the highest level of
customer support. Chromalox, headquartered in Pittsburgh, PA.

Products and company names listed herein are trademarks or trade names of their respective companies.
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